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TERMS & CONDITIONS

Last updated: January, 2026

Welcome to Eterna DigitalCom LLC
Date of formation: October 15, 2025
Delaware State File Number: 10368252.

(“Company”, “we”,

our”, "us”).

By accessing or using our website, services, or digital products, you agree to
comply with and be bound by these Terms & Conditions.

Company Information

Eterna Digital LLC is a Delaware Limited Liability Company operating digital
commerce and technology services.

Services

Eterna DigitalCom LLC provides:

* Digital commerce systems

 Subscription and membership services

 Platform infrastructure

» Software and technology solutions

* Technological support and consulting

All services are delivered digitally unless otherwise specified.
Eligibility

You must be at least 18 years old (or legal age in your jurisdiction) to use our
services.
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Purchases & Payments
By purchasing from Eterna Digital:

vV You agree to provide accurate billing information
vV You authorize payment through selected payment providers
vV You understand that digital goods/services may be delivered electronically

All prices are displayed in USD & MXN

Refund Policy
Refunds may be granted when:

vV Required by applicable law
V Technical failure prevents delivery
vV Duplicate transactions occur

Refund requests must be submitted to:
& [support@eternadigitalcom.com]

Prohibited Use
You agree NOT to:

X Misuse the platform
X Attempt fraud or chargeback abuse
X Violate laws or regulations
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Limitation of Liability

Eterna Digitalcom LLC shall not be liable for:
* Indirect or consequential damages

* Loss of profits or data

 Third-party service failures

Modifications

We may update these Terms at any time.

Governing Law

These Terms are governed by the laws of the State of Delaware, USA.



